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Abstract

Communicationiscentralinhumaninteraction.Itisasocialprocessthatfacilitates
exchangeofideasandfeelingsamongindividualsinsocieties.However,mostofthe
timeswhencommunicationtakesplace,itinvolvesinteractionbetweenindividualswho
donotsharesimilarcharacteristics.Inotherwords,theinteractants,thoughmayspeak
thesamelanguagewhileengagingincommunication,candifferintermsofcultural
backgrounds.Andbecausetheydiffer,theirworldviewstendtodiffertoothereby
resultingtocrisesandconflicts.Itis,therefore,notenoughtohavelinguisticknowledge
butalsotohaveinterculturalcommunicationcompetenceinordertoreduceuncertainty
inthemindofthereceiverofthemessageandtoestablishrelationshipsthroughthe
process ofinteraction thereby preventing miscommunication as each culture is
distinguishandunique.So,consideringtheroleofcultureinvariousdomainsincluding
communicationandinteractionprocess,theroleofcommunicativecompetencein
generalandinterculturalcommunicativecompetenceinparticularcannotbeignored.
Thisisimportantforoureducationalsystem asitwillgoalongwayinaddressingsome
of the conflicts emanating from the lack or poor knowledge of intercultural
communication.Hence,thispositionpaperhighlightstheimportanceofintercultural
communicationcompetenceasamethodofensuringpeaceamongthepeopleinthe
society.Itisthebeliefofthispaperthatsuchknowledgeofinterculturalcommunication
competence willenhance the learners’abilityto communicate appropriatelyin all
situations.Itwillbringaboutpeacecommunication,asituationwhereintercultural
communicatorsreciprocateempatheticallyanddeveloptrust.Thiswillalsoleadto
emergenceof‘interculturality’inwhichpeoplewithdifferingculturalidentitieslearn
from each other,develop interculturalpersonhood,and mediatebetween different
perspectives.
Keywords:InterculturalCommunication,Competence,Conflict,Peacebuilding
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Introduction

Inhumanrelationship,communicationisessential.Itisasocialprocessthat

makesiteasierforpeopleincivilizationstocommunicatetheirthoughtsandfeelingsto

oneanother.Butmostofthetime,whencommunicationoccurs,itentailsengagement

between people who don'thave a lotin common.In otherwords,although the

interactantscommunicateusingthesamelanguage,theycomefrom differentcultural

backgrounds.Andbecausetheyaredifferent,theirworldviewsalsotendtobedifferent,

which leads to disputes and crises.Therefore,justlinguistic knowledge alone is

insufficient;onemustalsopossessinterculturalcommunicationskills.Thisisbecause,

according Pate and Dauda (2015),the aim ofcommunication is to exchange

information;reduceuncertaintyinthemindofthereceiverofthemessageandestablish

relationshipsthroughtheprocessofinteraction.Theseaimsareboundtobedefeatedif

theinterlocutorsdifferintheirculturalaffiliations.Thisisnotunconnectedtothefact

thatitbecomesamuchcomplextaskwhenitinvolvespeopleacrossculturesas

interactantsviewtheworldthroughtheirculturallyperceivedlenses,therebyinfluencing

and shaping theirunderstanding oftheworld around them.ThecaseofDeborah

YakubuSamuelasecond-yearstudentofHomeEconomicsatShehuShagariCollegeof

EducationSokoto,Nigeria,whowaskilledbyamoboffellow studentsafterbeing

accusedof blasphemy(ThePunchNewspaper,May12,2022),canbeagoodexample

here.

Therefore,ourunderstanding ofcultureand culturaldifferentialin termsof

languageuseplaysanimportantroleinourcommunicationandinteractiontowards

ensuringpeacefulrelationship.Itprovidesthe"lens"throughwhichoneviewstheworld;

the "logic"bywhich one orders itand the "grammar"bywhich itmakes sense.

Supportingthisview,Thomas(2003)statedthatculturehasanimpactonallindividuals

ofasociety'sperception,thoughthabits,judgment,andaction.Hence,theculture-

specificsystem oforientationdictatesnotonlytheconditionsandboundariesofaction,

butalsothepossibilitiesandmotivationforaction.Thisfurthermeansthatwhether

culturaldifferencesareviewedasaburdenorenrichment,itdoesnotchangethefact
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thattheyexistandthattheyinfluenceourperception,thinking,feeling,andbehaviour,

therebyaffectingcommunicationandcooperationbetweenpeopleofdifferentcultures

(Thomas,2010).Asaresult,inaninterculturalencounter,thecapacitytointuitively

graspculturaldifferencesandchangebehaviourproperlymayhaveabeneficial,long-

term influenceonrelationshipsintermsofcommunicationandsustainablecooperation

(Thomas,2010).

Supportingthisview,MafelaandNtuli(2017)opinedthatcultureintroduces

manywaysofknowing,seeingandinterpretinglife.AccordingtoLeBaronandPillay

(2006),ideasoftruth,relationshipstoothers,andappropriatenessofbehaviorsareall

profoundlyinfluencedbyculture.Therefore,differencesinculturalbeliefsandvalues

canleadtopeoplemisinterpretingeachother’sintentionsorbehaviors,whichusually

increasethepotentialforconflict.Itisimportanttostatethatculturescanbebasedon

racial,ethnic,generational,gender,religiousorsocioeconomicaspects.

Inessence,everyculturehasitssetofrulesandstandardsaboutbehaviors.Itis

impossibleforanyonetolearnacultureperfectly.Allactionsareboundtobewrongin

someculturesoroffendinginsomeone’sview.Communicationbetweenculturesis

likely to be less effective because ofthe violation ofculture’s norms.In fact,

interactantswouldneverknowiftheyareexpectedtofollowanotherculture’snormsor

behavenormallyaccordingtotheirculture.Assumingsimilarityinsteadofdifference

meansthatinteractantsassumethatitisokayforthem tobehavethesamewayasin

theirrespectiveculturestherebymakingthem forgettheimportantdifferences.This

thenresultsinmiscommunicationaseachcultureisdistinguishandunique(Chi,2016).

Inshort,itisnotenoughtohavecompetenceinaparticularlanguagewithourco-

interactants.Interlocutorsshouldpossesscommunicativecompetenceingeneraland

interculturalcommunicative competence in particular.This is importantforour

educationalsystem asitwillgo along wayinaddressing someoftheconflicts

emanating from the lack oforpoorknowledge ofinterculturalcommunication.

Speakersshould,thus,bearinmindthatculturedifferentialinfluencesinteraction.In

otherword,theculturalcontextinwhichhumancommunicationoccursisperhaps

themostdefininginfluenceonhumaninteraction.Itprovidestheoverallplatform
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whereinhumanslearntoorganizetheirthoughts,emotions,andbehavioursinrelation

totheirenvironment.Inaddition,itinstructsindividualshowtoact,especiallyinrelation

tocommunicatingwithothers.AccordingtoRosenberg(2011),cultureprovidespeoplewith

animplicittheoryabouthow tobehaveandhow tointerpretthebehaviourofothers.

Interactantsfrom differentculturespossessdifferentimplicittheories,whicharelearnt

throughsocialisation.Thisimpliesthat“thewayweperceiveisculturallydetermined”

(Gibson2000,p.20).Inview ofthis,thispaperisanattemptathighlightingthe

importanceofinterculturalcommunicationcompetenceasamethodofensuringpeace

amongthepeopleinthesociety.

InterculturalCommunication

Cultureisthesetofnormsbywhichthingsarerun,andthelogicbywhichorder

isgiventotheworld.Itreferstoexperience,knowledge,meanings,beliefs,values,

attitudes,religions,concepts ofself,the universe and self-universe,relationships,

hierarchies of status,role expectations,spatial relations and time concepts

accumulatedbyagroupofpeopleovergenerations(Novinger,2001).Ontheotherhand,

communication isthe processbywhich a message orinformation isexchanged

betweenpeople.Inthissituation,theroleofculturecannotbeoveremphasized.

Humansaredefinedbytheirculture.Itisthewholecommunicationframeworkfor

words,actions,bodylanguage,emblems(gestures),intonation,facialexpressions,how

onemanagestime,space,andmaterials,andhow oneworks,makeslove,andplays,

amongotherthings.Completecommunicationsystemshaveallofthesefeaturesand

more.Onlysomeonewhoisconversantwiththeseunitsofconductintheircultural

contextmayappropriatelyreadtheirmeanings.AsobservedbySamovarandPorter

(2004),aperson’sperceptionoftheworldaroundthem isdeeplyentrenchedinthe

system ofsymbolsthattheircultureusestomakesenseoftheworld.

Therefore,interculturalcommunication,according to Klyukanov(2005),is a

processthatisinherentlyvariableandsubjecttointerpretation.Whileindividualsand

groupsbringtheiruniqueandspecialmeaningstothisterm,inthemostbasicsense,

interculturalcommunication meansthatsomeform ofcultureand someform of

communicationhasinteractedorintersectedinaparticularspace,timeandcontext

(Patel,Li&Sooknanan,2011).Thatis,whenlargeandsignificantculturaldifferences
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create disparities in interpretations and expectations abouthow to communicate

competently,interculturalcommunicationoccurs(Lustig&Koester,2010).

RogersandSteinfatt(1999),defineinterculturalcommunicationsimplyas‘the

exchangeofinformationbetweenindividualswhoareunalikeculturally’(p.1).Thisis

similartoBerryetal.(2011)whoconceptualiseinterculturalcommunicationasthe

‘exchange ofinformation (verballyornonverbally)between members ofdifferent

culturalpopulations’(p.471).According to Müller-Jacquier(2004),intercultural

communicationdenotes‘apeculiarcommunicationsituation:thevariedlanguageand

discoursestrategiespeoplefrom differentculturalbackgroundsuseindirect,face-to-

facesituations’(p.295).ForZhu(2011),itreferstoasituationwherepeoplefrom

differentculturalbackgroundscomeintocontactwitheachother;orasubjectofstudy

thatisconcernedwithinteractionsamongpeopleofdifferentculturalandethnicgroups.

Samovar,PorterandMcDaniel(2010)saw interculturalcommunicationasinvolving

interactionbetweenpeoplewhoseculturalperceptionsandsymbolsystemsaredistinct

enoughtoalterthecommunicationevent’(p.12).Jandt(2007)definedintercultural

communicationasface-to-faceinteractionsamongpeopleofdiversecultures’(p.36).It

alsorefers‘notonlytothecommunicationbetweenindividualsofdiversecultural

identitiesbutalsotothecommunicationbetweendiversegroups’(Jandt,2010,p.18).

AccordingtoPanocová(2020),interculturalcommunicationtakesplacewhen

people from differentcultures and ethnicities startcommunicating.Itmeans the

sharingofinformationondifferentlevelsofawarenessandcontrolbetweenpeoplewith

differentculturalbackgrounds,where differentculturalbackgrounds include both

nationalculturaldifferencesanddifferenceswhichareconnectedwithparticipationin

thedifferenteventsthatexistwithinanationalunit(Arent,2009).Whatthisdefinition

meansisthatpeoplewholiveinthesamecityorregionbutwhodonotsharethesame

socialgroups,theirconversationcanalsoberegardedasinterculturalastwoormore

peoplewhocamefrom oppositecornersoftheworldbecausetheyarefrom two

subcultures.Therefore,interculturalcommunicationalsopointstoasituationwherethe

interactantsusethesamelanguagetocommunicate;itdoesnotmeantheinteractants

usedifferentlanguagestocommunicate.Thatis,interlocutorsmayhavethesame

languagetobeproducedbutdonothavethesamewaytothinkabouthowthelanguage
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is produced. According to Issa, Ali-Garga and Yunusa (2015), intercultural

communicationbasicallymeanscommunicationacrossdifferentculturalboundaries.

Thatis,aninteractionbetweenHausaandYorubaculturalgroupsisanintercultural

communication,becauseitoccursacrossculturalboundaries,eventhoughtheyare

from thesamecountry.ToZegarac(2007),acommunicationsituationcanbedefined

asinterculturalifthedistancebetweentheinteractantsisgreatenoughtohavean

effectonatleastoneoftheinteractants.

Regardlessofthevariousdefinitions,itisimportanttonotethatduringan

interculturalcommunicationevent,problemsariseasaresultofapersonfailingto

recognize the individual's uniqueness;failing to focus on the message;failing to

understandthebeliefsystemsandvaluesuponwhichculturesarefounded;andmaking

judgmentsfrom one'sownculture'sperspective.Inotherwords,peoplecontributeto

theissuesbymisinterpretingtheinterculturalcommunicationevent.

ConceptofInterculturalCommunicationCompetence

AccordingtoChenandStarosta(1998),interculturalcommunicationcompetence

istheabilitytoeffectivelyandappropriatelyexecutecommunicationbehaviorstoobtain

a desired response in a specific environment. This means that competent

communicatorsnotonlyknow how tointeracteffectivelyandappropriatelywithother

peopleinspecificcontexts,buthowtofulfilltheirowncommunicationgoalswhileusing

thisability(i.e.adroitness).Inotherwords,asHinner(2017)explains,onemustbeable

tocorrectlydetecttheintentsandcommunicationofothers.Itentailskeepingtrackof

one's own and others'behaviorand communication;being able to behave and

communicateinawaythatisappropriateforthesituationandisperceivedassuchby

others;and being aware ofhow one's own subsequentcommunication is being

perceivedbyotherssothatonecancommunicateappropriatelyifthesituationrequires

it.Thistalentnecessitatesunderstandingwhetherornottocommunicateinagiven

setting.And,ifonemustcommunicate,onemustunderstandhow tocommunicate

effectivelyinthissituation.Evenforinterlocutorsfrom thesameculture,thisisa

difficultundertaking.Culture furthercomplicates the situation because different

culturesproducedifferentvaluesystemsandperceivedmeanings(Lustig&Koester,

2013;Oetzel,2009),allofwhichhaveasignificantimpactonone'spreferredbehavior,



JournalofSchoolofEducation,KwaraStateCollegeofEducation(Technical),Lafiagi
3(1)Dec.,2022.

86

communicationstyle,andnorms,aswellashowtheyareperceivedbyothers.

Scannavini(2013)wasoftheviewthatinordertobeagoodcommunicator,one

musthave interculturalknowledge and practicalexperience so as to be able to

implementcommunicativebehavioursintermsofcompetenceandability.Basedon

thatagood interculturalcommunicatorinterculturalshould haveinterest,curiosity

aboutdifferentworldvision;havetheabilitytotrackhisowncognitivestereotypesand

arisingprejudices;andshouldhavetheabilitytoidentifystereotypesandprejudicesof

othersbothasindividualsandmembersof(different)socialgroups.Inaddition,he

shouldhavetheabilitytoovercomehisinnerdiscomfortinducedbytheexperienceof

diversity.AccordingtoScannavini(2013),however,beinginterculturallycommunicative

competentdoesnotnecessarilymakeindividualsbetterpeople,butatleasttheymay

havetheopportunitytobecomecapablepeopletotakeresponsibilityforcollective

creationofmeaningfulandapeacefulsocialcoexistence.

PeaceBuildingthroughInterculturalCommunicationCompetence

The goalofinterculturalcommunication,in essence,is to promote peace

communication.According to Bruneau (2000),thatpeace communication across

culturesoccurswhen interculturalcommunicatorsreciprocateempatheticallyand

developtrust.This“mirroredreciprocity”,accordingBruneau(2000),willleadto“mutual

arising”astheessenceofinterculturalpeaceandharmony.Forinstance,Kale(2015)

highlighted the human spiritand the positive peace as ethicalfoundations for

interculturalinteractionsandurgedthatinterculturalcommunicatorsshouldaddress

people ofothercultures with the same respectthattheywould like to receive

themselves;seektodescribetheworldastheyperceiveitasaccuratelyaspossible;

encouragepeopleofotherculturestoexpressthemselvesintheiruniqueness;and

strive foridentification with people ofothercultures.Earlieron,Mowlana (1997)

highlightedtheethicalprinciplesofinternationalandinterculturalcommunicationto

includethepreventionofwarandpromotionofpeace;respectforculture,traditionand

values;thepromotionofhumanrightsanddignity;andthepreservationofthehome,

human association, family and community.Furthermore, the awareness about

interculturalcommunication willequip interculturalcommunicators with the basic
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humanmechanismsthathelptobridgetheculturalgap.Thesearetakingontheroleof

theotherandtheprocessofself-reflection(Dai,2017).Theabilityoftheinterlocutorsto

takeontheroleoftheotherisfundamentaltohumanunderstandingandcooperation.It

allowsthem toseethingsfrom theperspectiveoftheircounterpartsininteraction,

whichenablesthem tounderstandculturalothers,sympathizewithculturalothers,and

reachanagreementwiththem (Charon,1998).Similarly,thereflectivemechanism

urgestheinterculturalcommunicatorstoexaminetheirownweaknessesandsearchfor

otherlife possibilities.Once theycome to realize the validityofothers’wayof

representingreality,theyarereadytorelatethemselvestoculturalothersandengage

them indialogue.

Mindfulness,accordingtoGudykunst(2005),referstocognitionaswellasthe

monitoringandcontrolofone'sownbehaviorandcommunicationsothattheyare

effectiveinspecificsituationsandwithspecificindividuals:thecommunicatordoesnot

use general,stereotypicalcategories (i.e.schemata,scripts,and frames)when

communicating with strangers.Instead,the good communicatorpersonalizes the

categoriesso thattheyarebettersuited to talking with one'scounterparton an

individuallevelratherthanastereotypicallevel(Gudykunst,2005).So,knowledgeand

awarenessofdifferencesincultureareimportantinunderstandingdifferencesin

meaning(i.e.cognition)andthemoreoneknowsabouttheotherpersonsandtheir

cultureaswellastheirpreferredstyleofbehaviorandcommunication,thebetterone

candecodethebehaviorandcommunicationoftheotherperson(Oetzel,2009).Another

importance of intercultural communication competence is the emergence of

interculturality.AccordingtoZhu(2014),thisreferstotheprocessinwhichpeoplewith

differingculturalidentitieslearnfrom eachother,developinterculturalpersonhood,and

mediatebetweendifferentperspectives.Thisthereforemeansthemultipleconnections

between culturesthrough which culturallydifferentindividualsendeavorto reduce

culturaldistance,negotiate shared meanings and mutuallydesired identities,and

establishreciprocalrelationships(Dai,2017).Itthusimpliesthatthedevelopmentof

interculturalityisa dialogicprocessthatinvolvestwo ormoreculturallydifferent

individualswhodesiretotalk,tolearnandtoestablishconnectionswitheachother

(Buber,2002),the goalofwhich include mutualunderstanding,relationaltrans
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formation,self-growth and communication pattern change (Heidlebaugh,2008).

Therefore,thecriticalroleofinterculturality,accordingtoDai(2017),isreflectedinfour

aspects:accommodatingdifferencesandcultivatingapositiveattitudetodiversity;

developinginterculturalperspectiveandenhancingmutualunderstanding;promoting

mutualcritiqueandworkingtowardarationalsolution;andfacilitatingjointactionand

enhancinginterculturalharmony.

AccordingtoDaiandChen(2017),whileitbecomesimperativeforpeopleto

interact,conflicts arise as a resultoftensions stemming from differentcultural

perceptions,disparatesocialpreferencesordiversevalueorientations.Supportingthis

view,WilmortandHocker(2007)statedthataninterculturalconflictoccurswhen

peoplehaveincompatibleexpectations,value,interestsorgoalsintheirinteractions.So,

itisimportantto notethatconflictstakeplacewhenrelationalpartnersperceive

incompatibleideas,emotions,needsorgoals(Collier,1991).Inordertoavoidthis,both

parties should know theirculturaldifferences;clarifymisunderstandings;find out

commonneeds,interestsandgoals;andfurtherstrengthenrelationships(Ting-Toomey

&Oetzel,2001).Amutuallysharedperspective,acommonunderstandingoftherootof

theconflict,andacoordinatedactionarethekeyfactorsofsuccessfulintercultural

conflict(Dai&Chen,2015;Ting-Toomey,2009).Interculturalityconnectstwocultures

andcreatesaspacewhereindividualswithdifferingculturalidentitiesadapttoeach

othertodevelopaninterculturalperspectiveandfosterinterculturalpersonhood.

Thestudyofinterculturalcommunicationopensupalotofdoorsforpersonal

developmentandexpansion.Wehaveopportunitiestolearnmoreaboutourselvesand

thosewhohavebeensocializedinadifferentcontextasweconfrontlanguageand

culturaldifferencesinourpersonal,educational,andprofessionallives,whetherat

homeorabroad.Ifwearetrulyopentothispotential,exposuretovariousideasand

practices combined with criticalreflection on ourown interculturalattitudes and

behaviorsmighteventuallypropelusto higherlevelsofinterculturalcompetence

(Jackson,2014).Beinginterculturallycommunicativecompetentwillenableushave

“flexibility”.AccordingtoBhangooandPillay(2006),“flexibility”isastrategythatasks

thatwe remain open to difference as we encounterothers.Remaining open to

differencecanhelppeoplemanageinterculturalconflict.Thatis,“thecapacityfor
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flexibility means suspending judgmentand perceiving with a spiritof inquiry.

Suspendingjudgmentisnottoabandonourbeliefsorvalues,buttocreateaspacefor

curiosityinsideourselvesandbetweenusandothers”((Bhangoo&Pillay,2006,p.115).

Itwillalso bring aboutcreative engagementwhich can help people to find non-

threateningwaystointeractwithotherswhenconflictarises.

Worchel(2005)arguedthattherecognitionofothers’righttoexist,interestin

theirculturesandawillingnesstoengageinacooperativeinteractionwiththem are

someofthekeystopeacefulcoexistence.So,interculturalcommunicativecompetence

willinculcateintheindividualstherecognitionofthese“keys”insuchawaythat

interactionsbecomes‘lesstensioned’andbringaboutpeacecommunication.Thepoint

is thatoursocietynow demands “a globalconnectivitythatthrives on intensive

competitionandcooperationbetweenpeoplefrom differentcultures”(Daietal.,2017,p.

xiv).Similarly,Rothman(2008)arguedthatacommitmenttointerculturalcompetency

entails more than just knowing about different cultures and honing culturally

appropriatecommunicationskills.Italsoentailsadedicationtopersonalawareness,

growth,andcomprehension,aswellastheunlearning(asmuchaspossible)ofany

biases,stereotypes,orprejudices.Theacquisitionof(inter)culturalknowledgeandskills,

accompaniedbycriticalreflectionon‘realworld’interculturalinteractioncan,ultimately,

leadtoabroadenedsenseofselfandmoresatisfyinginterculturalrelations(Jackson,

2014).

Furthermore,inourpersonal,academicandprofessionallives,itisbecoming

increasinglyimportantforallofustodevelopinterculturalconflictcompetence,which

entails‘themindfulmanagementofemotionalfrustrationsand conflictinteraction

strugglesdueprimarilytocultural,linguistic,orethnicgroupmembershipdifferences’

(Ting-Toomey2012,pp.279–80).Toaccomplishthis,LeBaronandPillay(2006)argue

thatwe need both ‘conflictfluency’and ‘culturalfluency’.The formermeans

‘recognizingconflictasadifferencethatoffersuschoicesandgrowth’,whilethelatter

entailsrecognizingthatcultureis‘aseriesofundergroundriversthatprofoundlyshape

notonlywhoweare,buthowwecooperateandengageconflict’(LeBaron&Pillay,2006,

p.12).

Finally,preserving one's own culturalframe oradapting to thatofone's
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interactantisnotanoptioninaninterculturalcontact.Itisratheranissueoffindinga

middlegroundbetweenthesetwostancesandtakingathirdplace.Asaresult,the

interaction participantbecomes an ‘experiencer’(notan observer)ofdifference.

Interculturalcompetencethushastodotheabilitytodiscoverthisthirdspot.Itisnot

requiredtolearnallofthelanguagesofone'spossibleinteractantsinordertoadopta

multiculturalviewpointininteraction.Theunderstandingofone'sowncultureandthe

mannerinwhichlanguagemediatesthiscultureisacruciallearning.Asaresult,the

thirdplaceisapointofinteraction,hybridity,anddiscovery.

Conclusion

Whilecommunicationisanintegralpartofthesociety,contemporarysocietyis

complex and highlyheterogeneous.Individuals atalllevels willneed more than

linguisticabilitytofunctionandinteractwithothermembersofthesocietytowards

ensuringpeace.Therefore,itisimportanttorealizeandinculcateinourselvesthe

knowledgeofinterculturalcommunication.Itisbelievedthatthiswillhelptoenhance

understandingandreduceuncertaintyandconflicts.Itwillcontributetothepeacemuch

yearendfor.Andasasuggestion,weneedformalcoursesortrainingprogrammesthat

willhelpnurturewillingnessandopen-mindednesstowardsothernessanddevelop

interculturalawarenessandskillsforinterculturalinteraction(Feng,2009).Insum,

practicalissueshavedriventheexaminationofinterculturalcompetence.Businesses,

governmentagencies,andeducationalinstitutionsalldesiretochooseemployeeswho

willbeeffectiveininterculturalassignments.Lackofinterculturalcompetencymay

resultin failing corporateendeavours,and unsatisfactorylearning experiencesfor

students.
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